
Accept or decline
the service voucher 
in the VaSa service



Accepting the service voucher place

• When a professional has made a positive decision 
on the child’s service voucher, the guardian is 
notified about it by an email sent to the email 
address they notified in the communication 
settings of the VaSa service.

• The guardian can access the service voucher 
acceptance document either through the link in 
the email they received or by logging in the VaSa 
service and clicking the reception card on the 
Topics tab, or through the Documents tab.

• After accepting the service voucher, the Info page 
will open to the guardian. In addition, the guardian 
will receive a notification about the acceptance to 
their email. Likewise, the guardian will be informed 
when a professional accepts the service voucher 
on behalf of the guardian.



Declining the service voucher place

• If the guardian declines the service voucher, they shall inform whether the child still needs municipal early childhood 
education. A professional can also decline the service voucher decision on behalf of the guardian. 

• The service voucher declining selection boxes will not be available for browsing, if the placement has already begun, or if 
pre-primary education and supplementary early childhood education applications have been made for different places. 

• Under the Decline the service voucher place 
selection there are two alternatives, if the 
application has stated at least one wish for a 
municipal early childhood education place: 

• Decline service voucher, but the child 
needs a place from public early 
childhood education and care.

• Decline service voucher, because the 
child doesn’t need a place from early 
childhood education and care.



Accepting or declining the service
voucher place

• If the document has been accepted or declined by a 
professional, the guardian is shown the potential 
appendix and further information added by the 
professional. 

• After accepting or declining the service voucher, the 
Info page will open to the guardian. In addition, the 
guardian will receive a notification about the 
acceptance or rejection to their email. Likewise, the 
guardian will be informed when a professional 
accepts or declines the service voucher on behalf of 
the guardian.

• If the service voucher has been declined, it can no 
longer be accepted. 


