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When a professional has made a positive decision on the child’s service voucher, the guardian is notified about it by 

an email sent to the email address they notified in the communication settings of the VaSa service.

As a guardian you can access the service voucher 

acceptance document either through the link in the 

email they received or by logging in the VaSa 

service (vantaa.cgivesa.fi). After you have logged 

in you can find the the reception card on the 

• Topics tab, or 

• through the Documents tab.

Documents waiting for the guardians’ action are 

marked with ‘Waiting’.
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In the acceptance document, you can see the 

details of the service voucher:

• child's name

• unit on which the decision has been made

• type of early childhood education and care

• start date of early childhood education and 

care

• extent of early childhood education and 

care

• service format (private).

The service voucher acceptance card will 

remain on the Topics tab until the service 

voucher is either accepted or declined. 

An early childhood education service 

counselor can also accept or decline the place 

on behalf of the guardian. 
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You can accept or decline the offered service voucher by the deadline. You 

will receive a reminder email if you have not accepted or declined the 

service voucher as the deadline approaches. 

An early childhood education service counselor can also accept or decline 

the place on behalf of the guardian also after the deadline has passed.

If you open the acceptance document that has been accepted and the child has not yet begun 

attending early childhood education and care, you can still decline the place if the deadline of the 

acceptance document has not been surpassed. 
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You can either accept or decline the 

service voucher place.

Under the ‘Decline the service voucher 

place’ selection there are two 

alternatives, if the application has 

stated at least one wish for a municipal 

early childhood education place: 

• Decline service voucher, but the 

child needs a place from public 

early childhood education and 

care.

• Decline service voucher, because 

the child doesn’t need a place 

from early childhood education 

and care.
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If a service voucher has been 

declined, you can view the 

details on the acceptance 

document. You cannot change 

the answer into accepted.

If a professional has 

accepted or declined the 

service voucher on 

behalf of the guardian, 

you can see 

• the comment added 

by the professional 

under ‘Additional 

information’, as well 

as  

• any attachment, if 

provided.
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After you have accepted or declined 

the service voucher, a confirmation 

page will open. Additionally, you will 

receive an email about the 

acceptance or decline. 

You will also receive an email if a 

professional accepts or declines the 

service voucher on your behalf.

Technical support for using the VaSa 

service:  

varhaiskasvatuksen.vasapalvelu@vantaa.fi

mailto:varhaiskasvatuksen.vasapalvelu@vantaa.fi
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