
This is how you log into DigiOne for  
the first time, when using Suomi.fi  
authentication 

Step 1: Verify your identity 

Enter the login page address in your browser’s address bar: http://app.digione.fi/ 

Open the page and choose the language you want to use.  

Select custodian as the user role. 

Choose I’m signing in for the first time or I have forgotten my sign in credentials. 

From the drop-down menu, select the municipality where the student's school is 
located (Vantaa). 

Click Continue to indentification. 

 

http://app.digione.fi/
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Suomi.fi authentication will open options for verifying your identity.  You 

can log in using, for example, your online banking credentials or a mobile 

certificate.  

In the example below, the user verifies their identity by using their online banking 
credentials. 
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Click the Continue to service button.  
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Step 2: When you have verified your identity, create a user ID 
and password 

Create a user identifier and password for yourself. You will use them in the future, 
whenever logging into DigiOne.  

If the username is already in use, you will receive an error message. Please select 
a new username.  

The password must contain at least 16 characters. 

Make sure to store your username and password safely. 
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Please check that your contact information is correct. 

 

 

If your username and password meet the requirements, you will be directed to 
the login page. 

Fill in your username and password in the fields. Click Log in. 

 

 

 

 

 

 


