
Public computers or/and printing/ 
scanning/copying of official documents 
Libraries
Koivukylä, Myyrmäki and Tikkurila citizens’ houses 
Myyrmäki and Tikkurila Vantaa Infos

Guidance for using the City electronic 
services
Vantaa City's Cloud Agents
The Tsempataan! multilingual guidance
Vantaa Infos
Vantaa Association Circle

Support in finding government services
Vantaa City's Cloud Agents
Libraries
Koivukylä, Myyrmäki and Tikkurila citizens’ houses 
The Tsempataan! multilingual guidance
Vantaa-infos
Vantaa Association Circle

Personal support with using your own 
device, applications or social media, etc. 
ENTER ry: for senior citizens
Vantaa City's Cloud Agents
Vantaa Adult Education Institute
Vantaa Association Circle

Courses
Vantaa City's Cloud Agents
Vantaa Adult Education Institute’s courses

Read more: www.vantaa.fi/digituki > In English

WE WILL HELP YOU IN EVERYDAY TRANSACTING AND DIGITAL PROBLEMS.

SEE CONTACT INFORMATION AND THE LANGUAGE SELECTION 
ON THE NEXT PAGE.

PLEASE NOTE THAT 
WE CANNOT ATTEND TO 
PERSONAL MATTERS ON THE 
CUSTOMER'S BEHALF AND 
DO NOT TAKE A STAND ON 
CONTENTS. 
WHEN REQUIRED, WE WILL 
REFER YOU TO EXPERT.

EXPERTS-

DIGI SUPPORT IN VANTAA
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Enter ry
Peer guidance and information blitzes on digital 
matters for seniors.
Information: tel. 050 307 9366, www.entersenior.fi 
Service language: Finnish. Service will also be 
provided in Swedish and English to the extent 
possible. 

Vantaa City’s Cloud Agents 
https://tapahtumat.vantaa.fi, use the seach word 
“digi”
Service language: Finnish. Service will also be 
provided in Swedish and English to the extent 
possible

Citizens’ houses
Koivukylä, Hakopolku 2, tel. 043 827 0114 
Myyrmäki, Paalutori 3, tel. 043 825 0873 
Tikkurila, Lummetie 2bA, tel. 040 193 5932 
Koivukylä and Myyrmäki Mon–Fri 9–15 
Tikkurila Tue–Fri 9–15
Service languages: Finnish and English

The Tsempataan! (by appointment)
• Service languages: Somali, Finnish / Sahan-seura

ry, tel. 045 145 3133
• Service languages: Russian, Finnish / Vantaan

Venäläinen Klubi ry, tel. 041 497 8030
• Service languages: Arabic, Finnish, English,

French / Hakunila international organization ry, 
tel. 044 493 2093

• Service languages: Somali, Finnish / Itä-Vantaan
somalikulttuuri yhdistys ry, tel. 045 144 7821

Vantaa Info
Phone consultation, tel. 09 83911, vantaa-info@vantaa.fi 
Dixi, Ratatie 11, 2nd floor
Myyrmäki, Myyrmäkitalo, Paalutori 3
Korso, LUMO, Urpiaisentie 14 
www.vantaa.fi/vantaainfo and chat
Service languages Mon-Fri: Finnish, Swedish, English 
Vantaa's multilingual counseling is provided at 
Tikkurila and Myyrmäki Vantaa Infos. The service 
languages consist of: Arabic, Dari, English, Estonian, 
Farsi, Finnish, Kurdish, Russian, Somali and Swedish. 
Check out the counseling days online at: 
www.vantaa.fi/monikielinenneuvonta

Vantaa Adult Education Institute
Courses, digi lessons, and digi counseling: 
www.ilmonet.fi (Media and Information Technology)

Vantaa City Library
More information is available online at: 
www.helmet.finna.fi, libraries and Vantaa Infos 
Service languages: Finnish, Swedish, and 
English. Service will also be provided in Estonian 
and Russian to the extent possible.

Vantaa Association Circle (by appointment) 
• Simonkylä, Community Center Leinikki, Leinikkitie

22 A, 2nd floor
Service languages: Arabic, French, and Finnish: 
Mon-Fri at 9:30–14:30, tel. 050 330 6927
Service languages: Dari, Farsi, Finnish, and 
English:
Tue and Fri at 9:30–14:30, tel. 050 569 9095 
Service languages: Finnish, English:
Mon–Fri at 9:30–14:30, tel. 050 329 7932
Service languages: Russian, Estonian:
Mon–Fri at 9:30–14:30, tel. 0400 957 011

• Koivukylä, Citizens’ house, Hakopolku 2
Service languages: Dari, Farsi, Finnish, English, 
Russian, and Estonian:
Mon, Wed, and Thurs at 9:00–15:00, 
tel. 050 569 9095, tel. 0400 957 011, or
tel. 043 827 0114

• Myyrmäki, Myyrmäkitalo, Paalutori 3
(Entrance from the inside, opposite the library)
Service languages: Arabic, Somali, English, and 
Finnish:
Mon–Thurs at 9:30–14:30, tel. 0400 986 011


