
Entering the number of actual visitors in Timmi by mobile 
 

The number of actual visitors must be entered within two (2) hours of the start of the 

reservation and within 200 meters of the reserved facility. The mobile device must have 

location data enabled.  

Log in to Timmi via Vantaa’s Reserving facilities and prices page. 

 

Your personal email address works as your username for Timmi. The password is the same one you 

created during the registration phase. Sign in using Suomi.fi identification every 14 days.  

 

Check which customer role you are using. You can change customer roles, or, if it is correct, select 

“My Items”. 

 

https://www.vantaa.fi/fi/kaupunki-ja-paatoksenteko/toimitilat-ja-tilavaraukset/tilavaraukset-ja-hinnasto


You can search for the reservation based on the building. You do not need to fill out the other fields. 

Click [Search].  

 

If there are too many search results, you can narrow down the search by purpose of use, for 

example, and click [Search] again. The reservations will be visible at the bottom of the page.  

Select [Show bookings].  

 

You can only add the actual number of visitors to a reservation that shows the icon  .  

 

If you are not within 200 meters of the facility, you will receive the notification:  “Cannot enter 

the number of visitors. The number of visitors must be entered near the facility.” 

By clicking the icon, a field for entering the number of actual visitors will open. Replace the zeroes 

with the actual number of visitors. Save. The number of actual visitors has now been saved. You can 

log out of the system. 


