
WELCOME 
TO VANTAA! �
Service promise to newcomers

1.
You will have access to 
information and counselling 
�about moving to Vantaa

Before you move, you can find plenty of information 
online about moving to Vantaa and Finland.
•	 Welcome to Vantaa
•	 Moving to Finland checklist
•	 This is Finland
•	 Newcomer’s Guide
•	 Videos about working permits
•	 Finland - Civic orientation textbook
•	 Get to know Finland videos

After your move, you can find public authority services 
in one place at ihhelsinki.fi.
•	 Digital and population data services
•	 Tax services
•	 Employment services
•	 Social security & benefits
•	 Finnish Immigration Service

If needed, you will receive counseling in multiple 
languages through the Vantaa Service Points. 
•	 Vantaa info
•	 Vantaa multilingual guidance
•	 Vantaa Service Points are located in Myyrmäki and Tikkurila

You are welcome to attend events regarding �the 
services for newcomers.
•	 Talent Vantaa event calendar
•	 Sessions for newcomers

2. You and your family will get 
�support in settling in

You will receive support in integration-related matters 
from Neuvova Vantaa.
•	 Personal counseling in 8 languages
•	 Simultaneous interpretation over the phone

You can find many ways to study Finnish.
•	 Finnish courses online
•	 Online courses at Vantaa multilingual guidance
•	 Language boost - Kielibuusti
•	 Children will learn Finnish at school or daycare center

You can find daycare centers and schools that also 
provide services in English.
•	 Further information and how to apply
•	 Vantaa Info can help you in filling the application 

Our health care services will be available to you.
•	 Health in Vantaa

You will find a wide range of leisure activities and 
events where you can meet new people.
•	 Options for leisure time
•	 Find the right hobby for you
•	 Vantaa events
•	 Free education for adults
•	 Residential activity facilities
•	 Residential Parks
•	 Library
•	 Non-profit organizations (NGOs)

Your spouse can find peer support, � 
coaching, and events to meet people through � 
a community called Spouse Program. 
•	 Read more and join the Spouse Program

3.

You will have access to 
information and counseling 
regarding employment, 
training and setting up �a 
business

You can search for jobs on English-language 
websites.
•	 Work in Finland 
•	 Find a job in Finland
•	 Jobs in Finland

You can search for further training to improve 
your skills and expertise. 
•	 Apply on studyinfo. If you are unemployed, please check  

your options with your personal coach.

We can help you to find a job or start �a business. 
•	 Vantaa and Kerava services for jobseekers
•	 Services for setting up your own business or to apply for 

financing: BusinessVantaa and YritysVantaa

We can help you in finding professional �networks. 
•	 Join Talent Vantaa

4.

As a citizen of Vantaa, you 
can actively participate in the 
development of your new hometown
•	 Impact on the development of your city
•	 Participatory budgeting

https://www.infofinland.fi/vantaa
https://www.infofinland.fi/moving-to-finland/moving-to-finland-checklist
https://finland.fi/
https://ihhelsinki.fi/newcomersguide/
https://www.youtube.com/user/Maahanmuuttovirasto
https://yhteiskuntaorientaatio.fi/wp-content/uploads/2020/02/Suomi-Yhteiskuntaorientaation-oppikirja-Final-17.12.2018-Englanti-a.pdf
https://www.youtube.com/playlist?list=PLOsNIo1WyAXOZnfyMHxAt672OYEB81UV3
https://ihhelsinki.fi/
https://dvv.fi/en/individuals
https://www.vero.fi/en/individuals/
https://toimistot.te-palvelut.fi/uusimaa/english
https://www.kela.fi/web/en
https://migri.fi/en/home
https://www.vantaa.fi/en/services/service/vantaa-info#tab-introduction
https://www.vantaa.fi/fi/kaupunki-ja-paatoksenteko/asiakaspalvelu-ja-neuvonta/vantaan-monikielinen-neuvonta
https://business.vantaa.fi/en/talentvantaa
https://ihhelsinki.fi/newcomer-information-sessions/
https://www.vantaa.fi/en/city-and-the-decision-making/customer-service/vantaa-multilingual-guidance#tab-introduction
https://finnishcourses.fi/
https://www.vantaa.fi/en/city-and-the-decision-making/customer-service/vantaa-multilingual-guidance#tab-introduction
https://www.kielibuusti.fi/en
https://www.vantaa.fi/en/education-and-learning
https://www.infofinland.fi/en/vantaa/health-in-vantaa
https://www.vantaa.fi/fi#Leisure
https://hobihobi.fi/
https://tapahtumat.vantaa.fi/en-FI
https://www.vantaa.fi/en/education-and-learning
https://www.vantaa.fi/en/services/service/residential-activity-facilities#tab-introduction
https://www.vantaa.fi/en/services/service/residential-parks
https://www.vantaa.fi/en/services/service/library-services#tab-introduction
https://www.leinikki.net/vantaan-jarjestorinki-ry/
https://spouseprogram.fi/
https://www.workinfinland.com/en/
https://www.infofinland.fi/en/work-and-enterprise/find-a-job-in-finland
https://jobsinfinland.fi/
https://opintopolku.fi/konfo/en/
https://www.vantaa.fi/fi/tyo-ja-yrittaminen/tyonhakijan-palvelut
https://business.vantaa.fi/fi
https://yritysvantaa.fi/en/
https://link.webropolsurveys.com/S/C03406C3AE0772B2
https://osallistuvavantaa.fi/
https://osallistuvavantaa.fi/p/6sw7yni2l836
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