
Vantaa  
multilingual guidance 
Have you recently moved to Finland?  
Do you need information on Vantaa’s services? 
Welcome to multilingual guidance!

Advice and guidance, for example: 

•	 work and study
•	 understanding government services and decisions
•	 filling out forms
•	 e-services (i.e., digital services)
•	 moving to Vantaa
•	 living in Vantaa
•	 hobbies and leisure time

Multilingual guidance serves you in Myyrmäki, Tikkurila,  
by phone, and by email. 

The services are open to all multilingual residents  
of Vantaa. The guidance is free of charge.

vantaa.fi/en/multilingualguidance

On Mondays, Wednesdays, and Fridays, guidance is available without 
an appointment in Myyrmäki and Tikkurila. On these days, we provide 
services in Finnish, Swedish, and English. Other languages spoken by our 
experts are available on a varying basis. We use telephone interpretation 
services when necessary. 

On Tuesdays and Thursdays, guidance is available by appointment 
only. By appointment, our experts provide services in the following 
languages: Albanian, Arabic, Dari, English, Farsi, Italian, Swedish, Somali, 
Finnish, Ukrainian, Russian, and Estonian. We use telephone interpretation 
services when necessary.
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Without an 
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9.00–15.00 9.00–15.00 9.00–15.00 11.00–15.00 10.00–15.00

Multilingual guidance in Tikkurila                              address: Vernissakatu 1

Multilingual guidance in Myyrmäki  address: Myyrmäki House, Paalutori 3

Book an appointment as follows:

•	 Visit us on Monday, Wednesday, or Friday, or
•	 Call us, or
•	 Send an appointment request by email. Please 

provide your phone number so that we can 
contact you.

Contact us: phone and email

•	 09 839 50930 (Mon-Wed 9–15:30, Thu 12–15:30, Fri 10–15:30)
•	 monikielinen.neuvonta@vantaa.fi
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